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GENERAL TERMS AND CONDITIONS 

Hercules Trophy Dubai 
Version: August 2026 

Contracting Party 

Hercules Trophy Middle East FZ LLC, a company registered in the Creative City Free Zone, Fujairah, United Arab 

Emirates, under trade licence number 2705/2012, having its registered address at Creative Tower, Hamad Bin 

Abdullah Road, Fujairah, PO Box 4422, Fujairah, United Arab Emirates ("HERCULES TROPHY"). Tax Registration 

Number (TRN): 100262895400003. 

Scope 

These general terms and conditions (the "Terms") apply to the Hercules Trophy Dubai event (the "Event"), 

organised annually by HERCULES TROPHY at The Sevens Stadium, Dubai, or at any other venue designated by 

HERCULES TROPHY for a given edition. The applicable products for the Event are: 

1. A participating team registration ("Product A"). 

2. A ticket for a supporter ("Product B"). 

Deviating terms are only valid if confirmed in writing by HERCULES TROPHY. In addition, the following apply at all 

times: (i) all fire and safety regulations of the venue where the Event is held; (ii) all applicable fire-risk protection 

guidelines in force in the United Arab Emirates; and (iii) any event-specific terms and conditions published on 

www.herculestrophy.com once available. A copy of these Terms is available on request from HERCULES TROPHY. 

Article 1 — Registration and Orders 

1.1. HERCULES TROPHY is entitled to request sufficient evidence from the Client to guarantee fulfilment of its 

payment obligations, including before any service has been delivered. 

1.2. Orders placed remain valid and cannot be cancelled by the Client without compensation, save as expressly 

provided in Article 3. 

1.3. HERCULES TROPHY is entitled to refuse registrations for Products A and B for reasons of capacity, organisation 

or security. HERCULES TROPHY may also void, withdraw or retain any ticket immediately for reasons of 

security, abuse or falsification. 

1.4. If the Client is in default and unable to fulfil the agreement between the parties, HERCULES TROPHY is entitled 

to terminate the agreement without judicial intervention. 

1.5. By placing an order, whether via the website or otherwise, the Client accepts these Terms. The Client receives 

a description of the requested products and services by automatic e-mail ("Hercules Trophy Order 

Confirmation"). 

Article 2 — Payment 

2.1. Unless otherwise agreed in writing, the Client accepts the payment terms stated on the invoice received and 

shall pay 100% of the invoiced amount upon confirmation and receipt of that invoice. The Client is not entitled 

to withhold or suspend payment on the basis of a claimed defect in delivered goods or services, or for any 

other reason. 

2.2. All amounts invoiced by HERCULES TROPHY are exclusive of UAE Value Added Tax (VAT) unless expressly 

stated otherwise. VAT is charged at the rate applicable under UAE law at the time of invoicing and is shown 

separately on the invoice under HERCULES TROPHY's TRN referenced above. 
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2.3. If the Client does not pay within the agreed period, the Client is in default by operation of law without further 

notice. HERCULES TROPHY is entitled to charge interest on the outstanding amount, together with the 

reasonable legal and extrajudicial costs incurred in recovering it, from the due date, at the rate stated in the 

applicable offer or invoice. 

2.4. If the Client cancels its registration within one (1) month before the Event date, the full registration fee 

remains due to HERCULES TROPHY. 

Article 3 — Transfer, Cancellation and Force Majeure 

3.1. Up to one (1) month before the start of the Event, the Client may transfer purchased products and services 

to a third party, subject to the prior written approval of HERCULES TROPHY. 

3.2. If, prior to the start of the Event, HERCULES TROPHY cancels the agreement for reasons not caused by the 

Client, the Client is entitled to reimbursement of sums paid, less a pro-rata share of the operational costs 

already incurred by HERCULES TROPHY in organising the Event. The Client may also claim compensation for 

non-performance of the agreement, except where: 

(a). HERCULES TROPHY cancels the Event because the minimum number of participants required for the Event 

was not reached, provided the Client is notified in writing at least fifteen (15) days before the Event; or 

(b). the cancellation is caused by force majeure, being abnormal and unforeseeable circumstances beyond the 

reasonable control of the party invoking it, the consequences of which could not have been avoided despite 

all reasonable precautions. 

3.3. A change of venue, date or time for the Event does not, by itself, entitle the Client to withdraw its registration 

in whole or in part. 

Article 4 — Liability 

4.1. HERCULES TROPHY, its directors, agents, staff and organisers are not liable for damage of any nature resulting 

from damage to or loss of goods, nor for damage caused by failure or inadequate functioning of technical 

installations at the venue or any other building, nor for any other defects of the venue or surrounding areas, 

nor for any other damage to goods or persons, except to the extent such damage results from the gross 

negligence or wilful misconduct of HERCULES TROPHY. 

4.2. The Client is liable for all damage caused, whether by act or omission, by itself, its staff, or any person under 

its instruction or holding a ticket or admission pass provided by it, and shall indemnify HERCULES TROPHY 

against any related third-party claim. 

4.3. HERCULES TROPHY disclaims responsibility for theft and for incidents outside its reasonable control. As the 

Event is booked and attended as a corporate event, the Client is responsible for arranging, at its own cost, 

adequate insurance cover (including civil/third-party liability and, where applicable, accident or medical 

cover) for its own employees, participants, staff and any guests it invites to the Event. HERCULES TROPHY 

does not provide such cover on the Client's behalf and accepts no liability for the Client's failure to arrange 

it. 

4.4. HERCULES TROPHY is responsible for the proper performance of the agreement in line with the Client's 

reasonable expectations under the agreement, whether performed by HERCULES TROPHY itself or by other 

service providers it engages, without prejudice to HERCULES TROPHY's right to engage such other service 

providers. 

4.5. The Client is liable for damage suffered by HERCULES TROPHY, its organisers, staff or representatives arising 

from the Client's fault or from the Client's failure to meet its contractual obligations. 
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Article 5 — Conduct and Access 

HERCULES TROPHY is entitled to take action against a Client, its staff, or any person under its instruction or holding 

a ticket or admission pass provided by it, who acts in violation of these Terms or fails to follow instructions given 

by the organisers, without judicial intervention, including but not limited to: 

5.1. withdrawal of the participation ticket and/or admission pass provided, with the person concerned denied 

access to the Event; and/or 

5.2. exclusion of the Client concerned from further participation in the Event's activities. 

Article 6 — Photos, Video and Marketing 

Photographs and video footage taken of participants and supporters during the Event remain the property of 

HERCULES TROPHY and may be used by HERCULES TROPHY for marketing and promotional purposes, including on 

its website and social media channels, in accordance with applicable UAE data protection law. 

Article 7 — Interpretation 

Where these Terms, or the general terms of the venue used for the Event, are insufficient or unclear on a given 

point, HERCULES TROPHY will decide on the matter. The internal rules of the Event are available at the HERCULES 

TROPHY office. Where such internal rules conflict with these Terms, these Terms prevail. 

Article 8 — Governing Law and Jurisdiction 

8.1. These Terms, and any dispute or claim arising out of or in connection with them or the Event (including non-

contractual disputes or claims), are governed by the laws of the United Arab Emirates as applied in the 

Emirate of Fujairah. 

8.2. The courts of Fujairah, United Arab Emirates, have exclusive jurisdiction to settle any dispute arising out of or 

in connection with these Terms, without prejudice to any mandatory free zone dispute resolution mechanism 

applicable to HERCULES TROPHY as a Creative City Free Zone entity. 
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